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Enabling Digital Business with Collaboration
Immersive collaboration is a requirement to successfully enable a true digital business. State-of-the-art collaboration 
solutions have proven to deliver measurable business value.

Today, everyone is on the go and needs to stay connected no matter where they are - home, work or in between. For
example, end users expect many of their connected experiences in their personal lives to also be available in their
professional lives. Companies are accelerating the deployment and expansion of integrated collaboration solutions. One
of the core solutions to Enabling Digital Businesses is the use of modern workforce collaborations solutions.

Fast Lane has significantly enhanced Cisco’s Authorized Collaboration curriculum with exciting offerings. These new
and exclusive courses support business’ needs to adopt digital transformation strategies while providing time and cost
effective options that ensure a highly skilled and efficient staff.

Bridge Courses

To help you learn the exact skills and knowledge you need in the shortest amount of time possible, we have created 
an exciting new Cisco Collaboration curriculum. These Certification and Technology Bridge Courses are designed to 
maximize the learning experience while minimizing investment. These courses “bridge” your current knowledge to 
ensure you have the understanding and skills required – whether certification driven or solution driven.

Certification Bridge Courses - EXCLUSIVE
• CIPTV1 Bridge: Implementing Cisco IP Telephony & Video, Part 1 (CIPTV1-BR)
• CIPTV2 Bridge: Implementing Cisco IP Telephony & Video, Part 2 (CIPTV2-BR)
• CIPTV Bridge Bundle (CIPTVBRB)
• CTCOLLAB Bridge, Part 1 (CTCOLLAB1-BR)
• CTCOLLAB Bridge, Part 2 (CTCOLLAB2-BR)
• CAPPS Bridge: CUC and IM&P Update (CAPPS-BR)

Technology Bridge Courses - EXCLUSIVE
• Administering and Implementing Cisco IM&P and Mobile Remote Access (IMPMRA-TB)
• Administering and Implementing Cisco Unity Connection (AICUC-TB)
• Collaboration Systems Release 11 Update (CSR11U)
• Collaboration Systems Release 11 Update- Skype for Business (CSR11U-SFB)
• Collaboration Systems Release 11 Update- Contact Center (CSR11U-CC)
• Cisco Collaboration Systems Release 11.0 Administrator Workshop (CSR11ADMIN)

*Exclusive – Solutions only offered by Fast Lane.
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Cisco Collaboration Certifications

For Collaboration and UC Network Engineers who want to develop advanced collaboration knowledge, the Cisco CCNA, 
CCNP and CCIE Collaboration certifications will expand your skills give you the ability to deliver business value and 

demonstrate your successes.

• Implementing Cisco Collaboration Devices (CICD)

CCNA • Implementing Cisco Video Network Devices, Part 1 (CIVND1E)
• Implementing Cisco Video Network Devices, Part 2 (CIVND2)

• Implementing Cisco IP Telephony & Video, Part 1 (CIPTV1)
• Implementing Cisco IP Telephony & Video, Part 2 (CIPTV2)
• Implementing Cisco Collaboration Applications (CAPPS)
• Troubleshooting Cisco IP Telephony & Video (CTCOLLAB)

CCNP

CCIE • Cisco CCIE Collaboration Advanced Workshop (CIEC)

Collaboration Systems Release 11 Training EXCLUSIVE

If your organization is deploying the newly updated Cisco Unified Communications Manager version 11, Fast Lane has 
the training you need to make the transition smooth – this new version of CSR11 will include the following critical new 
updates and features such as Attendant Console 10.6, Unified IM and Presence, Cisco VCS control and Cisco Jabber with 
mobile access.

• CSR 11 for Account Managers (CSR11AM)

• CSR 11 Update (CSR11U)
• CSR 11 Administrator Workshop (CSR11ADMIN)
• CSR 11 Update- Skype for Business (CSR11U-SFB)

CSR11

Training to fit any Collaboration Job Role
Fast Lane’s Collaboration Made Easy curriculum is developed around key job roles that are commonly found in a 
collaborative enterprise. The skills learned in our solution oriented curriculum will arm you and your entire enterprise 
with the vital collaboration knowledge to successfully support adoption, migrations and corporate objectives.

New Authorized Cisco Collaboration e-learning Training (ELT)
Now you can learn at your own pace leveraging the exact material used in the Instructor-led courses. The entire CCNA 
Collaboration and CCNP Collaboration curriculum can be purchased for less than the price of a single ILT course. All ELT 
courses have one-year subscriptions and include a complete suite of labs in every course that are also identical to the ILT 
course. You also get practice questions, videos, gamification and more. Go to Fast Lane’s Cisco Digital Library page to see 
more details about the ELT Collaboration portfolio plus the many other Cisco courses covering such topics as Wireless, 
Security, Cloud and more.



About Fast Lane
Fast Lane is the leading, worldwide provider of advanced IT education for Cisco, NetApp, VMware, Microsoft 
and many other leading technical vendors. We enable our customers to execute their digital business 
strategies through our comprehensive portfolio of authorized training courses focused on emerging 
technologies and through our services such as custom content development, sales enablement, demand 
generation and business transformation. Our core competency is the outsourced delivery, development, 
management and marketing of vendor authorized technical training on advanced technologies including 
Collaboration, IoT, Big Data, Security, Cloud Computing and Mobility. With one of the world’s largest 
dedicated training lab environments coupled with the combination of physical offices in over 30 countries 
and partners in over 40 others, Fast Lane has a worldwide reach untouched by any other training 
organization.

Delivery Methods

Guaranteed to Run (GTR)Instructor-Led Training E-Learning

Instructor-Led Online FLEX Classroom Private Onsite
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